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Patients Who Did Not Attend Appointments & Failed to Cancel  

Doctors 
 
Since January 2019 we have had 80 
GP appointments where patients failed 
to attend without  cancelling 
 
These could not  then be offered to   
other patients in need.  

 
This wasted 14 hours of GP 
time 
 

Nurses 
 
Since January 2019 we have had 44 nursing 
team appointments where patients failed to     
attend without cancelling.  
 
These could not  then be offered to other patients 
in need.  
 

This wasted 178 hours of a precious 
resource 

ENMP Patient Participation Group 
(PPG) Meeting 

 
Date: To be notified 
Time: 6.00 p.m. 
Venue: Sprowston Primary Care Centre 

 
For more information contact norwichccg.ppg@nhs.net or telephone  

Lisa Vandepeer Practice Manager for more information on  
Tel. No. 01603 778277 

ENMP Patient Participation Group (PPG) Meeting 

Ask Reception for details 

http://www.eastnorwichmedical




Walk In Centre - Rouen Road 

Minor Injuries Unit - Cromer 

Emergency Department 

GP Surgery 

GP Pharmacy 

NHS 111 

Self-Care 

Home Visiting Service 

The East Norwich Medical Partnerships has joined the OneNorwich Home Visiting Service pilot project.  The service has 

been designed to help support GP workload.   Some of our home visits will undertaken by a team of Advanced Nurse  

Practitioners and Emergency Care Practitioners) GP support will be provided by our On Call Doctor. This projected is    

supported by Norwich CCG. 

 

Appropriate home visit requests will undergo telephone triage by the On Call Doctor. and patients deemed suitable will be 

referred onto the Home  Visiting Service for a visit by  this team 

 

The visiting clinician will take a full history, assess and examine the  patient and undertake any necessary investigations. 

The clinician will have access to the On Call Doctor.  

 

The clinicians  will be able to: 

 

 Generate Prescription requests. 

 Refer patients to other services.  

 Take a clinical sample. (for example, blood or urine)  











Antibiotic resistance is a global health threat which kills around 700,00 people worldwide each year, a figure 
expected to rise to 10 million by 2050 unless something is done today 
 
World Antibiotic Awareness Week aims to increase awareness of global antibiotic resistance and to encourage 
best practices among the general public, health workers and policy makers to avoid the further emergence and 
spread of antibiotic resistance. 



Stress Awareness Month 

What is Stress ? 
 
Stress is primarily a physical response. When stressed, the body thinks it is under 
attack and switches to ‘fight or flight’ mode, releasing a complex mix of hormones 
and chemicals such as adrenaline, cortisol and norepinephrine to prepare the 
body for physical action. This causes a number of reactions, from blood being  
diverted to muscles to shutting down unnecessary bodily functions such as        
digestion. 

In the modern world, the ‘fight or flight’ mode can still help us survive dangerous situations, such as reacting swiftly to a person 
running in front of our car by slamming on the brakes. 
 
The challenge is when our body goes into a state of stress in inappropriate situations. When blood flow is going only to the most 
important muscles needed to fight or flee, brain function is minimised. This can lead to an inability to ‘think straight’; a state that 
is a great hindrance in both our work and home lives. If we are kept in a state of stress for long periods, it can be detrimental to 
our health.  
 
When your body goes into a state of stress, we may feel agitated and aggressive towards others; this can be due to our bodies’ 
natural reaction being “fight”. This can be a helpful reaction to ward off predators, but in unnecessary situations, it can negatively 
affect relationships and ruin reputations. 

10 Steps Stress Solution 
 

 Prioritise Your Health 

 Get a Good Nights Sleep 

 Practice Deep Breathing 

 Stay Hydrated 

 Eat for Wellbeing 

 Get Moving to Combat Stress 

 Adopt a Positive Mind Set 

 Master Your Time 

 Don’t be a Slave to Tech 

 Learn to Say No 

How It Affects Us 
 
One of the difficulties with stress is that people experience stress in different ways. This contributes to stress manifesting itself 
differently. So it would be wrong to over generalise when giving advice on how to identify stress in others. However, what we can 
say is that because stress has negative effects, it will usually manifest itself one way or another. 
 
Stress targets the weakest part of our physiology or character; if you are prone to headaches or eczema, this will flare up.  If you 
have low levels of patience or tolerance for others, this will be the first area to present under times of stress.  
 
Stress isn’t avoidable but it is manageable. A key action in order to minimise risk is to identify stress-related problems as early as 
possible, so that action can be taken before serious stress-related illness occurs. 

 

For more information visit:  http://www.stress.org.uk/ 

http://www.stress.org.uk/category/10-step-stress-solution/prioritise-your-health/
http://www.stress.org.uk/category/10-step-stress-solution/get-a-good-nights-sleep/
http://www.stress.org.uk/category/10-step-stress-solution/practice-deep-breathing/
http://www.stress.org.uk/category/10-step-stress-solution/stay-hydrated/
http://www.stress.org.uk/category/10-step-stress-solution/eat-for-wellbeing/
http://www.stress.org.uk/category/10-step-stress-solution/get-moving-to-combat-stress/
http://www.stress.org.uk/category/10-step-stress-solution/adopt-a-positive-mind-set/
http://www.stress.org.uk/category/10-step-stress-solution/master-your-time/
http://www.stress.org.uk/category/10-step-stress-solution/dont-be-a-slave-to-tech/
http://www.stress.org.uk/category/10-step-stress-solution/learn-to-say-no/


Multiple Sclerosis Awareness 

MS stands for multiple sclerosis. It is a neurological condition that affects the nerves in the brain and spinal cord, also 
known as the central nervous system or CNS. 
 
'Sclerosis' means scarring or hardening of tiny patches of tissue. 'Multiple' is added because this happens at more than 
one place in the brain and/or spinal cord.  
 

Fact About MS 
 
 MS is a disease affecting the central nervous system (the brain and spinal cord) 

 More than 100,000 people in the UK have MS 

 MS is the most common condition of the central nervous system affecting young 
adults  

 MS is a life long condition but it is not a terminal illness 

 It is not infectious or contagious so it can’t be passed on through meeting  someone 
with MS 

 Everyone's MS is different so no two people will have the same range and  severity of 
symptoms, even if they are closely related 

 

Who Gets It 
 
 MS is more common in countries further north or south from the equator 

 MS is nearly three times more common in women than men 

 It is usually diagnosed when people are in their 20s and 30s but can be diagnosed in younger and older people. 

 MS is not inherited, but family members do have a slightly higher risk of developing MS 

 

Living Day To Day 
 
 Symptoms can come and go and vary greatly in their impact on someone from day to day, or even from hour to 

hour 

 There may be periods of relapse of varying length and severity 

 There are treatments for the symptoms of MS although the condition can’t currently be cured 

 

 

For more information visit:  https://www.mstrust.org.uk/ 
 

 






