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Patients Who Did Not Attend Appointments & Failed to Cancel  

Doctors 
 
In 2018 we had 324 GP appointments 
where patients failed to attend without  
cancelling 
 
These could not  then be offered to   
other patients in need.  

 
This wasted 77 hours of GP 
time 
 

Nurses 
 
In 2018 we had 858 nursing team appointments 
where patients failed to attend without cancelling.  
 
These could not  then be offered to other patients 
in need.  
 

This wasted 236 hours of a precious 
resource 

ENMP Patient Participation Group (PPG) Meeting 

Ask Reception for details 

http://www.eastnorwichmedical


Walk In Centre - Rouen Road 

Minor Injuries Unit - Cromer 

Emergency Department 

GP Surgery 

GP Pharmacy 

NHS 111 

Self-Care 

Home Visiting Service 

The East Norwich Medical Partnerships has joined the OneNorwich Home Visiting Service pilot project.  The service has 

been designed to help support GP workload.   Some of our home visits will undertaken by a team of Advanced Nurse  

Practitioners and Emergency Care Practitioners) GP support will be provided by our On Call Doctor. This projected is    

supported by Norwich CCG. 

 

Appropriate home visit requests will undergo telephone triage by the On Call Doctor. and patients deemed suitable will be 

referred onto the Home  Visiting Service for a visit by  this team 

 

The visiting clinician will take a full history, assess and examine the  patient and undertake any necessary investigations. 

The clinician will have access to the On Call Doctor.  

 

The clinicians  will be able to: 

 

 Generate Prescription requests. 

 Refer patients to other services.  

 Take a clinical sample. (for example, blood or urine)  







Tinnitus Awareness Week:   4 - 10 February 

What is Tinnitus 
 

Tinnitus is the term for the sensation of hearing a sound in the absence of any external sound. Symptoms of tinnitus are 

you may hear different types of sound, for example, ringing, whooshing or humming or buzzing in the ear. These can be 

continuous or they can come and go. The tinnitus might seem like it’s in one ear or both, in the middle of the head or even 

be difficult to pinpoint. Some people may think the noise is coming from outside and hunt for it until they discover it’s      

actually inside them! 

 

Who get Tinnitus 
 

Tinnitus is very common and is reported in all age groups, even young children. About 30% of people will experience     

tinnitus at some point in their lives but the number of people who live with persistent tinnitus is approximately 10%. Tinnitus 

is more common in people who have hearing loss or other ear problems, but it can also be found in people with normal 

hearing.  The experience of tinnitus is different for different people. Most people find that they are able to continue their nor-

mal    day-to-day activities. However, a small percentage of people with tinnitus report it as severely affecting them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What causes tinnitus? 
 

Whilst we do not know the exact answer to what causes tinnitus, we know that it is not a disease or an illness. It is         

generally agreed that tinnitus results from some type of change, either mental or physical, not necessarily related to     

hearing. 

 

If there is a change in the system, for example, a hearing loss or ear infection, the amount of information being sent to the 

brain changes. The brain then responds to this change in levels by trying to get more information from the ear, and the   

extra information you may get is the sound we call tinnitus. The tinnitus is therefore actually brain activity and not the ear 

itself! It is generally accepted that it isn’t only a change in the ear that can result in tinnitus, but it could be due to a change 

in our stress levels, for example, with tinnitus being noticed after periods of significant stress, a change in life                  

circumstances or general wellbeing. 

 

Fortunately, tinnitus is rarely an indication of a serious disorder and a doctor will be able to check this for you. 

 

What should I do? 
 

The first person to talk to is your GP. You may need to be referred to an Ear, Nose and Throat (ENT) Surgeon or an      

Audiovestibular Physician, who will rule out any medical factors, assess your hearing and probably give you some         

information about what tinnitus is and how best to manage it. Some hospitals have hearing therapists or specially trained 

audiologists who are available to offer more support if you need it. 

 

For more information visit:  https://www.tinnitus.org.uk/all-about-tinnitus 





Eating Disorders  Awareness Week:   25 February - 3 March 

What are eating disorders? 
 

Eating disorders are serious mental illnesses that involve disordered eating behaviour. This might mean limiting the 

amount of food eaten, eating very large quantities of food at once, getting rid of food eaten through unhealthy means (e.g. 

purging, laxative misuse, fasting, or excessive exercise), or a combination of these behaviours. It’s important to remember 

that eating disorders are not all about food itself, but about feelings. The way the person interacts with food may make 

them feel more able to cope, or may make them feel in control. 

 

Eating disorders include: 

 

 anorexia   

 bulimia 

 binge eating disorder 

 

What causes eating disorders? 
 

Eating disorders are complex – there is no one single reason why someone develops an eating disorder. A whole range of 

different factors combine, including genetic, psychological, environmental, social and biological influences. A number of 

risk factors need to combine to increase the likelihood that any one person develops the condition. 

 

We don’t yet know everything about what causes an eating disorder, or what treatments will work for everyone, but we do 

know there are effective treatments available. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Diagnosis of an eating disorder 
 

The first step towards getting help for an eating disorder is usually to visit the GP. If they think someone has an eating   

disorder, they should refer them to a specialist for further assessment or treatment. 

 

For more information visit:  https://www.beateatingdisorders.org.uk/types 



Antibiotic resistance is a global health threat which kills around 700,00 people worldwide each year, a figure 
expected to rise to 10 million by 2050 unless something is done today 
 
World Antibiotic Awareness Week aims to increase awareness of global antibiotic resistance and to encourage 
best practices among the general public, health workers and policy makers to avoid the further emergence and 
spread of antibiotic resistance. 




