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Patients Who Did Not Attend Appointments & Failed to Cancel  

Doctors 
 
In 2018 we had 324 GP appointments 
where patients failed to attend without  
cancelling 
 
These could not  then be offered to   
other patients in need.  

 
This wasted 77 hours of GP 
time 
 

Nurses 
 
In 2018 we had 858 nursing team appointments 
where patients failed to attend without cancelling.  
 
These could not  then be offered to other patients 
in need.  
 

This wasted 236 hours of a precious 
resource 

ENMP Patient Participation Group 
(PPG) Meeting 

 
Date: To be confirmed 
Time: 6.00 p.m. 
Venue: Sprowston Primary Care Centre 

 
For more information contact norwichccg.ppg@nhs.net or telephone  

Lisa Vandepeer Practice Manager for more information on  
Tel. No. 01603 778277 

ENMP Patient Participation Group (PPG) Meeting 

Ask Reception for details 

http://www.eastnorwichmedical


Walk In Centre - Rouen Road 

Minor Injuries Unit - Cromer 

Emergency Department 

GP Surgery 

GP Pharmacy 

NHS 111 

Self-Care 

Home Visiting Service 

The East Norwich Medical Partnerships has joined the OneNorwich Home Visiting Service pilot project.  The service has 

been designed to help support GP workload.   Some of our home visits will undertaken by a team of Advanced Nurse  

Practitioners and Emergency Care Practitioners) GP support will be provided by our On Call Doctor. This projected is    

supported by Norwich CCG. 

 

Appropriate home visit requests will undergo telephone triage by the On Call Doctor. and patients deemed suitable will be 

referred onto the Home  Visiting Service for a visit by  this team 

 

The visiting clinician will take a full history, assess and examine the  patient and undertake any necessary investigations. 

The clinician will have access to the On Call Doctor.  

 

The clinicians  will be able to: 

 

 Generate Prescription requests. 

 Refer patients to other services.  

 Take a clinical sample. (for example, blood or urine)  









No Smoking Day:   13 Mar 19 

 

If you want to stop smoking, you can make small changes to your    
lifestyle that may help you resist the temptation to light up. 

 

Think positive 
 

 You might have tried to quit smoking before and not managed it, but don't let that put you off.  

 Look back at the things your experience has taught you and think about how you're really going to do it this time. 
 

Make a plan to quit smoking 
 

 Make a promise, set a date and stick to it. Sticking to the "not a drag" rule can really help. 

 Whenever you find yourself in difficulty, say to yourself, "I won't even have a single drag", and stick with this until 
the cravings pass. 

 Think ahead to times where it might be difficult (a party, for instance), and plan your actions and escape routes in      
advance. 

 

Consider your diet 
 

 Is your after-dinner cigarette your favourite? A study revealed that some foods, including meat, make cigarettes more 
satisfying. 

 Others, including cheese, fruit and vegetables, make cigarettes taste terrible. So swap your usual steak or burger for a 
veggie pizza instead.   

 You may also want to change your routine at or after mealtimes. Getting up and doing the dishes straight away or     
settling down in a room where you don't smoke may help. 

 

Change your drink 
 

 Fizzy drinks, alcohol, cola, tea and coffee all make cigarettes taste better. 

 So when you're out, drink more water and juice. Some people find simply changing their drink (for example, switching 
from wine to a vodka and tomato juice) affects their need to reach for a cigarette. 

 

Identify when you crave cigarettes 
 

 A craving can last 5 minutes. Before you give up, make a list of 5-minute strategies. 

 For example, you could leave the party for a minute, dance or go to the bar. 

 And think about this: the combination of smoking and drinking raises your risk of mouth cancer by 38 times. 
 

Get some stop smoking support 
 

 If friends or family members want to give up, too, suggest to them that you give up together. 

 Did you know that you're up to 4 times more likely to quit successfully with their expert help and advice?  

 You can also call the NHS Smokefree helpline on 0300 123 1044, open Monday to Friday, 9am to 8pm and Saturday to 
Sunday, 11am to 4pm. 

 

Get moving 
 

 A review of scientific studies has proved exercise, even a 5-minute walk or stretch, cuts cravings and may help your 
brain produce anti-craving chemicals. 

 

Make non-smoking friends 
 

 When you're at a party, stick with the non-smokers. 
 

Keep your hands and mouth busy 
 

 Nicotine replacement therapy (NRT) can double your chances of success. 

 As well as patches, there are tablets, lozenges, gum and a nasal spray. And if you like holding a cigarette, there are 
handheld products like the inhalator or e-cigarettes. 

 When you're out, try putting your drink in the hand that usually holds a cigarette, or drink from a straw to keep your 
mouth busy. 

 

Make a list of reasons to quit 
 

 Keep reminding yourself why you made the decision to give up. Make a list of the reasons and read it when you need 
support. 

 Ex-smoker Chris, 28, says: "I used to take a picture of my baby daughter with me when I went out. If I was tempted, I'd 
look at that." 

 

https://www.nhs.uk/conditions/mouth-cancer/
https://www.nhs.uk/Conditions/Smoking-(quitting)/Pages/Treatment.aspx
https://www.nhs.uk/live-well/quit-smoking/using-e-cigarettes-to-stop-smoking/




Purple Day - Epilepsy Awareness:   26 March 

What is Epilepsy 
 

Epilepsy is a disorder of the brain in which there is a tendency to have recurring seizures. The fact that seizures can      

reoccur is key, as a one off seizure does not mean it is epilepsy.   
 

It can affect anyone, at any age, from any walk of life. 
 

An epileptic seizure results from a sudden electrical discharge in the brain that causes changes in sensation, behaviour or 

consciousness.   
 

Seizures can take many forms because the brain is responsible for such a wide range of functions. Seizure symptoms   

depend on where in the brain this abnormal burst of electrical activity happens. As a result, there are many different types 

of seizures - most usually last from a few seconds to a few minutes and usually stop without any treatment. 

 

 

 

 

 

 

 

 

 

 

Diagnosing epilepsy 
 

Getting a diagnosis of epilepsy can often take some time. Only until there have been two or more seizures that a diagnosis 

of epilepsy will be considered, unless there is an obvious known cause. 
 

There is no test for epilepsy and diagnosis is almost entirely dependent on medical history, although can be possible with 

an accurate eye witness account. 
 

It can be a long and frustrating process for families, so it is important to keep accurate records of any seizures, noting down 

when they occur, how long they last and a full description of what happened, including any changes in behaviour before the 

seizure. This will help the child’s medical team to understand the full picture. 
 

Usually an initial medical examination will take place and the results of any further investigations will also take into account 

eyewitnesses reports. 

 

 

 

 

 

 

 

 

 

Managing seizures 
 

Many people say that seeing someone having a seizure for the first time is a terrifying experience. Perhaps the most      

difficult thing for people is the fact there is very little that they can, or should, do. 
 

Most seizures will stop by themselves without the need for any medical treatment, but it is important that you keep the    

person safe during a seizure to prevent injury. 

 

For more information visit:   

https://www.youngepilepsy.org.uk/about-epilepsy/diagnosing-epilepsy/ 



Antibiotic resistance is a global health threat which kills around 700,00 people worldwide each year, a figure 
expected to rise to 10 million by 2050 unless something is done today 
 
World Antibiotic Awareness Week aims to increase awareness of global antibiotic resistance and to encourage 
best practices among the general public, health workers and policy makers to avoid the further emergence and 
spread of antibiotic resistance. 




