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Patients Who Did Not Attend Appointments & Failed to Cancel  

Doctors 
 
Since January 2019 we have had 106 
GP appointments where patients failed 
to attend without  cancelling 
 
These could not  then be offered to   
other patients in need.  

 
This wasted 19 hours of GP 
time 
 

Nurses 
 
Since January 2019 we have had 243 nursing 
team appointments where patients failed to     
attend without cancelling.  
 
These could not  then be offered to other patients 
in need.  
 

This wasted 61 hours of a precious 
resource 

ENMP Patient Participation Group 
(PPG) Meeting 

 
Date: Thursday 6th June 2019 
Time: 6.00 p.m. 
Venue: Sprowston Primary Care Centre 

 
For more information contact norwichccg.ppg@nhs.net or telephone  

Lisa Vandepeer Practice Manager for more information on  
Tel. No. 01603 778277 

ENMP Patient Participation Group (PPG) Meeting 

Ask Reception for details 

http://www.eastnorwichmedical






Walk In Centre - Rouen Road 

Minor Injuries Unit - Cromer 

Emergency Department 

GP Surgery 

GP Pharmacy 

NHS 111 

Self-Care 

Home Visiting Service 

The East Norwich Medical Partnerships has joined the OneNorwich Home Visiting Service pilot project.  The service has 

been designed to help support GP workload.   Some of our home visits will undertaken by a team of Advanced Nurse  

Practitioners and Emergency Care Practitioners) GP support will be provided by our On Call Doctor. This projected is    

supported by Norwich CCG. 

 

Appropriate home visit requests will undergo telephone triage by the On Call Doctor. and patients deemed suitable will be 

referred onto the Home  Visiting Service for a visit by  this team 

 

The visiting clinician will take a full history, assess and examine the  patient and undertake any necessary investigations. 

The clinician will have access to the On Call Doctor.  

 

The clinicians  will be able to: 

 

 Generate Prescription requests. 

 Refer patients to other services.  

 Take a clinical sample. (for example, blood or urine)  











 

Please make sure we have  

your nominated pharmacy 
Speak to Reception 

 

The ENMP process most  

Prescriptions electronically this 

helps save the NHS money 
 







Dementia is not a natural part of ageing 
We all forget a name or a face sometimes. Especially as we get older. But dementia is something different. 
 

Dementia is caused by diseases of the brain 
Diseases such as Alzheimer’s disease cause nerve cells to die, damaging the structure and chemistry of the brain. 
 

It's not just about losing your memory 
When most people hear the word dementia, they think of memory loss. 
 

People can still live well with dementia 
Although there is no cure for dementia, scientists and researchers are working hard to find one. 

What is Dementia? 
 

The word ‘dementia’ describes a set of symptoms that may include memory loss and difficulties with thinking, problem-solving or   
language.  These changes are often small to start with, but for someone with dementia they have become severe enough to affect 
daily life.  A person with dementia may also experience changes in their mood or behaviour. 
 
Dementia is caused when the brain is damaged by diseases, such as Alzheimer’s disease or a series of strokes. Alzheimer’s disease is 
the most common cause of dementia, but not the only one.  The specific symptoms that someone with dementia experiences will 
depend on the parts of the brain that are damaged and the disease that is causing the dementia. 
 
 

What are the most commons symptoms for dementia? 
 

The different types of dementia tends to affect people differently, especially in the early stages. Other factors that will affect how well 
someone can live with dementia include how other people respond to them and the environment around them.  
 
A person with dementia will have cognitive symptoms (to do with thinking or memory). They will often have problems with some of 
the following: 
 

 Day-to-day memory – for example, difficulty recalling events that happened recently 

 Concentrating, planning or organising – for example, difficulties making decisions, solving problems or carrying out a sequence of 
tasks (such as cooking a meal) 

 Language – for example, difficulties following a conversation or finding the right word for something 

 Visuospatial skills – for example, problems judging distances (such as on stairs) and seeing objects in three dimensions 

 Orientation – for example, losing track of the day or date, or becoming confused about where they are. 

 

 

For more information visit:  https://www.alzheimers.org.uk/ 

Dementia Awareness 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj58arT2cDhAhUHnhQKHZ-4AaQQjRx6BAgBEAU&url=https%3A%2F%2Fwww.psychologytoday.com%2Fgb%2Fblog%2Fthe-fifth-vital-sign%2F201712%2F5-facts-you-need-know-about-dement


Antibiotic resistance is a global health threat which kills around 700,00 people worldwide each year, a figure 
expected to rise to 10 million by 2050 unless something is done today 
 
World Antibiotic Awareness Week aims to increase awareness of global antibiotic resistance and to encourage 
best practices among the general public, health workers and policy makers to avoid the further emergence and 
spread of antibiotic resistance. 



Meningitis Awareness 

 

What is Meningitis? 
 

Meningitis is the inflammation of the membranes that surround and protect the brain and spinal cord. Some bacteria that cause men-
ingitis can also cause septicaemia (blood poisoning) 
Key facts: 
 

 Meningitis can affect anyone of any age     

 Meningitis can kill  

 Meningitis can cause long-term after-effects 

 Viral and bacterial are the most common causes of meningitis 

 No vaccine provides 100% protection against meningitis 

 Early signs and symptoms can appear similar to 'flu' or a stomach bug 
 

 

Signs and Symptoms 
 

Knowing the signs and symptoms of meningitis and septicaemia, remaining vigilant and getting medical help quickly can save lives. 

 
After-effects of meningitis 
 
For those who survive meningitis, after-effects will vary. Although many people will make a good recovery, others will be left with 
disabling after-effects. Regardless of the outcome, the impact of the disease is huge, changing lives forever. 

https://www.meningitisnow.org/meningitis-explained/what-is-meningitis/how-to-catch-meningitis/
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiv7Y7i0MDhAhUFLBoKHS3_BsAQjRx6BAgBEAU&url=https%3A%2F%2Fwarwick.ac.uk%2Finsite%2Fnews%2Fintnews2%2Fmeningitis-awareness%2F&psig=AOvVaw35fAR_G0FZU4O8wjQpB7fN&ust




Stroke Awareness Month 

What is a stroke? 
A stroke is a brain attack. It happens when the blood supply to part of the brain is cut off, killing brain cells. Damage to the brain can 
affect how the body works. It can also change how you think and feel. 
  
The effects of a stroke depend on where it takes place in the brain, and how big the damaged area is. 
 

What causes stroke? 
As we age, our arteries become harder and narrower and more likely to become blocked. However, certain medical conditions and 
lifestyle factors can speed up this process and increase your risk of having a stroke. 
 

Different types of stroke 
 Most strokes are caused by a blockage cutting off the blood supply to the brain. This is an ischaemic stroke.  

 However, strokes can also be caused by a bleeding in or around the brain. This is a haemorrhagic stroke. 

 A transient ischaemic attack or TIA is also known as a mini-stroke. It is the same as a stroke, except that the symptoms only last 
for a short amount of time. This is because the blockage that stops the blood getting to your brain is temporary. 

 

Can you recover from stroke? 
All strokes are different. For some people the effects may be relatively minor and may not last long. Others may be left with more 
serious problems that make them dependent on other people. 
 
Unfortunately not everyone survives – around one in eight people die within 30 days of having a stroke. That’s why it’s so             
important to be able to recognise the symptoms and get medical help as quickly as possible. 
 
The quicker you receive treatment, the better your chances for a good recovery. 
 

Signs of stroke 
 

Face  -  Can the person smile? Has their face fallen on one side? 

Arms  -  Can the person raise both arms and keep them there? 

Speech problems  - Can the person speak clearly and understand what you say? Is their speech slurred? 

Time -  If you see any of these three signs, it's time to call 999. 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjY2tiuusDhAhWEzoUKHZHLDHYQjRx6BAgBEAU&url=https%3A%2F%2Fwww.stroke.org%2Fstroke-awareness-month-web-banners%2F&psig=AOvVaw2fJhhQ6BFVPMOYY9kL6QQT&ust=15548115018



